
  
  
 

INFORMATION ON THE PROCESSING OF PERSONAL DATA   

Pursuant to Regula.on (EU) 2016/679 (“GDPR”), Leasys Rent S.p.A. (hereinaGer the “Data Controller”) hereby provides informa.on on 
the processing of personal data processing, so that you may be aware of Leasys Rent’s personal data processing ac.vi.es in connec.on 
with the Leasys Go! service, understand how this informa.on is managed when you use our services and provide an express and 
informed consent to the processing of your personal data in the sec.ons of the website www.go.leasys.com and/or on the App where 
you might be asked to provide such data.  

1. Data Controller 
The Data Controller is Leasys Rent S.p.A., with registered office in Bolzano, Italy, Corso Italia 17, which can be contacted through the  
Customer Care of Leasys Rent S.p.A. at the following email address: privacy@leasysrent.it  

2. Purposes of the processing and legal basis of the processing   

a) Legal purposes: processing necessary for the Data Controller to fulfil a legal obligaIon. 
Your personal data can be processed without your consent whenever doing so is necessary to meet obliga.ons arising from civil and tax 
laws, EU rules and regula.ons, as well as provisions, codes or procedures approved by Authori.es and other competent Ins.tu.ons.  
Moreover, your personal data may be processed to pursuant to requests by competent administra.ve or judicial authori.es and, more 
generally, public authori.es in accordance with the law.    

b) Pre-contractual or contractual purposes:  processing necessary for the Data Controller to fulfil a contractual obligaIon or to comply 
with a specific request by the data subject. 

Your personal data will be processed for purposes related to and/or connected with the provision of services by Leasys Rent, including in 
par.cular: 
- to fulfil obliga.ons deriving from the General Terms and Condi.ons and/or the provision of services ancillary and/or related to such 
contracts. In these cases, please be informed that pursuant to the regula.ons on personal data, your consent is not required if the 
processing is necessary to fulfil obliga.ons arising from a contract, nor is your consent required if the processing is necessary to meet 
specific requests on your part before the conclusion of the contract;   
- to provide the services required by customers with the registra.on on the website and/or the App and the crea.on of their account 
and profile, including the collec.on, storage and processing of data to establish and eventually manage opera.onally, technically and 
administra.vely the rela.onship (and the customer’s account and profile) - as well as to submit no.ces - related to the provision of the 
services;   
- for the registra.on of pick up and return points of the vehicle by the customer to bill the service properly; 
- to manage payments (with related processing – in accordance with the law – of the payment data, including the details of the credit 
card or the prepaid card) for the services required and any ancillary charges, based on the Terms and Condi.ons and/or other specific 
contractual provisions published on the website or otherwise made available to the customer; or to fulfil legal, accoun.ng, tax, 
administra.ve and contractual obliga.ons related to the provision of the services required;    
- to manage rela.ons with the authori.es and other public en..es for purposes related to specific requests, to fulfil legal obliga.ons or 
special procedures (e.g. no.fy to the actual offender the fines received for breaching the Rules of the Road); 
- to prepare measures against credit risk, including the ac.vi.es designed to iden.fy customers and determine their creditworthiness/
solvency, also during he term of the contract. In the preliminary phase Leasys Rent will check your data through databases of the FCA 
Bank S.p.A. Group with the specific purpose to prevent frauds, insolvencies and the like. In case of nega.ve outcome of the above 
analysis, the Leasys Go! service will not be provided.   
These data – whose transfer is necessary for the opera.onal, economic and administra.ve execu.on of the service – will be processed 
with electronic tools, entered in specific databases and used strictly and solely within the scope of the exis.ng contractual rela.onship. 

As the transmission of your data for the foregoing purposes is necessary to maintain and provide all the services related to the contract, 
failure to complete such transmission will prevent the provision of the services in ques.on.  
   
c) Commercial and markeIng purposes: processing based on the legal basis of the consent    
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Your personal data can also be processed, based on your consent, for the following further purposes func.onal to the ac.vi.es of the 
Data Controller or a third party:  

c.1) receiving promoIons concerning the various types of products offered by Leasys Rent. 
This processing includes tradi.onal and non-conven.onal marke.ng ac.vi.es, telemarke.ng, infomercials, submission of adver.sing 
material or market research, direct sale ac.vi.es or interac.ve commercial communica.on on products, services and other ac.vi.es of 
the Data Controller and refers to any product already ac.ve at the .me of subscrip.on or launched in future.  
The provision of data is op.onal and failure to give one’s consent for this processing is prejudicial to the performance of the foregoing 
ac.vi.es. 
You may revoke at any .me your consent given with reference to the purposes under this paragraph in the manner indicated in 
paragraph 7 hereinbelow. 
The data necessary for the ac.vity will be processed un.l the 24th (twenty-fourth) month aGer termina.on of the contract and will 
eventually be anonymized or eliminated.   

c.2) receiving solely promoIons more aSuned to your preferences and habits. 
This processing includes the analysis of personal data gathered to assess and predict specific personal aspects, including professional 
performance, financial condi.on, preferences, interests, behaviours, loca.on or travels to limit promo.onal ac.vi.es to compa.ble 
products or campaigns on the basis of prior analysis.  
The transfer of data is op.onal and failure to give one’s consent to such processing is prejudicial to the above-described ac.vi.es.  
You may revoke the consent previously given with reference to the purposes hereunder in the manner described in ar.cle 7 hereinbelow. 
The data necessary for the ac.vi.es shall be processed for up to 12 (twelve) months aGer termina.on of he contractual rela.onship and 
will eventually be anonymized or eliminated.  

c.3) receiving commercial promoIons concerning products and services provided by other companies    
This processing includes the communica.on of personal data to partners of the Data Controller – including, but not limited to, third 
par.es and/or other companies of the Leasys Group, the FCA Bank S.p.A. group,  FCA S.p.A. and Crédit Agricole Italia S.p.A., as well as 
the Data Controller’s dealer or sales agent of reference, and/or the car manufacturer – for tradi.onal and non-conven.onal marke.ng 
purposes or for telemarke.ng or commercial informa.on purposes, to forward adver.sing material or for the performance of market 
research and direct sale ac.vi.es or for interac.ve commercial communica.on on products, services and other ac.vi.es regarding 
products of third par.es and/or other companies of the Leasys Group, the FCA Bank S.p.A. group,  FCA S.p.A. and Crédit Agricole Italia 
S.p.A. 
The transfer of data is op.onal and failure to give one’s consent to such processing is prejudicial to the above-described ac.vi.es.  
You may revoke the consent previously given with reference to the purposes hereunder in the manner described in ar.cle 7 
hereinbelow.  

d) Defence of a right in a court of law    
In addi.on, your personal data shall be processed whenever it is necessary to ascertain, exercise or defend a right of the Data Controller 
or of any company controlled by the Data Controller in a court of law.  

e) Data Controller’s legiImate interest    
The Data Controller may process, without your consent, your personal data in the following cases:  
- in case of corporate ac.ons such as mergers, sale or spin-off of a business unit, to enable the prepara.on of due diligence and other 
ac.vi.es preliminary to the sale. It is understood that only strictly necessary data shall be processed, and in as an aggregate/anonymous 
form as possible.    

- analysis of the vehicle sharing services used, to iden.fy habits and propensity to consume, to improve the services provided and to 
meet customers’ specific requirements, or prepara.on of ini.a.ves linked to the contractual rela.onship to improve the services 
provided, including any surveys to obtain customers’ sugges.ons;     
   
- prepara.on of a vehicle/corporate asset geoloca.on system and any measure to protect them against any illegal or fraudulent ac.ons 
by customers/users;  
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- check of customer/user’s driving style (e.g. accelera.on/decelera.on; change of direc.on; speed, crashes) for road safety purposes and 
to protect company assets.  

3. Consent to processing and obligaIon to communicate data   
For the processing of the foregoing op.onal data, the Data Controller requests your consent solely for the purposes indicated at the .me 
of registra.on with Leasys Go!. 
In the absence of your explicit consent to the processing of the above data held, and obtainable in the future, by the Data Controller, 
please be informed that you might be excluded from the benefits and/or effects linked to the processing of the data, without this having 
any consequence for the contract in place and for the services provided by Leasys Rent. 
When Leasys Rent requests your personal data, it will specify the mandatory or op.onal nature of the transfer of the required data. 
   
4. Recipients of the data  

4.1  personal data: to pursue the purposes under ar.cle 2, the Data Controller may communicate your personal data to third par.es, 
including, but not limited to, members of the following par.es or groups of par.es:   
-police corps, armed forces and other government en..es, to fulfil the obliga.ons provided or by laws, regula.ons or EU provisions. In 
these cases, based on the applicable rules on data protec.on, the Data Controller shall not be required to obtain the data subject’s prior 
consent for these communica.ons; 
- companies of the Leasys S.p.A. group, or otherwise its subsidiaries and associated companies;   
- Data Controller’s concessionaire or sales agent of reference, by virtue of exis.ng business arrangements;  
-credit collec.on companies;  
-companies specializing in the management of commercial or credit informa.on, or adver.sing;  
-other companies engaged in vehicle sharing and/or ancillary services with which the Data Controller has various types of arrangements 
in place; 
-other companies under contract with the Data Controller that perform claim management ac.vi.es;  
- insurance companies for the management of claims; 
- par.es that obtain, work on and process data obtained from customers to carry out instruc.ons from customers; 
- automobile documenta.on agencies and motor vehicle bureaus; 
- par.es that provide services to manage the informa.on and telecommunica.on network system (including electronic mail);  
- par.es that engage in transmihal, enveloping, shipping and sor.ng ac.vi.es with the data subject; 
- par.es that file documents and perform data entry ac.vi.es;  
- par.es that perform customer care services (e.g.: call centre, customer service, etc.); 
- companies that manage na.onal and interna.onal an.-fraud systems – firms or companies in connec.on with assistance and 
consul.ng ac.vi.es;  
- credit collec.on companies; 
- par.es that promote and sell the Data Controller’s products/services; 
- par.es that control, review and cer.fy the ac.vi.es carried out by the company also in the interest of customers. 
  
The Data Controller shall ensure that the provision of your personal data to the foregoing recipients concerns only the data necessary to 
achieve specifically the intended purposes.  
Lastly, please be informed that your personal data shall not be disseminated, save as otherwise determined above and/or required by 
law.  

4.2. Vehicle data: FCA Italy S.p.A. gathers – from the vehicles owned by Leasys Spa and rented out on along-term basis by Leasys Rent 
S.p.A. – certain data linked to a device installed on board the vehicles called Datalogger, to iden.fy, analyse and correct any qualita.ve 
problems of the vehicles while these are used on the road, including without limita.on:  

• lights and/or other types of signal due to malfunc.oning that cannot be jus.fied promptly; 
• unusual working of the vehicles and/or their components. 

Installa.on of Datalogger on the vehicle makes it possible, depending on the services provided, the anonymous transmihal to FCA Italy 
S.p.A. of the following: 

• distance travelled by the vehicle; 
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• the hour the vehicle’s engine is on and off;  
• warnings, including without limita.on: cut of bahery cables, bahery diagnos.cs, Datalogger’s buffer bahery disconnected and/

or discharged, vehicle mo.on without key inserted, no.ce of presumed impact;  
• vehicle diagnos.c data such as, among others, oil levels and bahery energy, tyre pressure, state of the engine. 

Data of a diagnos.c nature coming from the vehicle are transferred to FCA for vehicle diagnos.cs, data analysis and sta.s.cs compila.on 
purposes, to improve the quality of the products made by FCA. 
Together with these types of data, the Data Controller sends to FCA Italy S.p.A. a report containing anonymous data such as, among 
others, the average effec.ve use of the vehicle, the Postal Codes of the departure and arrival points, to conduct market research to 
improve the product.   

5. Manner of processing 
The processing of data for each of the foregoing purposes shall be automated and computerized and, in par.cular, by ordinary or 
electronic mail, telephone (through automated calls as well, SMS, MMS, etc.), facsimile and any other IT channel (e.g. websites, mobile 
apps) as well as in paper format.   

6. Data ProtecIon Officer 
For every direct contact – formal and urgent, other than the exercise of rights under ar.cle 7) – you may get in touch with the Data 
Protec.on Officer at: leasysrent-italia-dataprotec.onofficer@fcagroup.com, as well as through the other channels indicated in ar.cle 7 
hereinbelow.    

7. Exercisable rights  
As data subject, you have the following rights on the personal data gathered and processed by the Data Controller for the purposes 
outlined in ar.cle 2.  

a) Right of access   
You have the right to obtain from the Data Controller confirma.on as to whether or not personal data concerning him or her are being 
processed, and, where that is the case, access to the personal data and the following informa.on: (i) the purposes of the processing; (ii) 
the categories of personal data concerned; (iii) the recipients or categories of recipient to whom the personal data have been or will be 
disclosed, in par.cular recipients in third countries or interna.onal organiza.ons; (iv) where possible, the envisaged period for which the 
personal data will be stored, or, if not possible, the criteria used to determine that period; (v) the right to lodge a complaint with a 
supervisory authority.  
  
b) Right to rec.fica.on and erasure   
You have the right to obtain he rec.fica.on of inaccurate personal data concerning you and, taking into account the purposes of the 
processing, the right to have incomplete personal data completed, including by means of providing a supplementary statement 
You also have the right to obtain the erasure of personal data concerning you where one of the following grounds applies: (i) the 
personal data are no longer necessary in rela.on to the purposes for which they were collected or otherwise processed; (ii) the data are 
processed unlawfully; (iii) you have withdrawn the consent  on which the Data Controller had the right to process your data  there is no 
other legal ground for the processing; (iv) you have objected to the processing  and there are no overriding legi.mate grounds for the 
processing; (v) the personal data have to be erased for compliance with a legal obliga.on.  
However, Leasys Rent may refuse to comply with the foregoing to the extent that the processing is necessary for exercising the right of 
freedom of expression and informa.on or to comply with a legal obliga.on or to defend a legal claim.  

You also have the following rights:  
a) Right to data portability  
You have the right to receive the personal data concerning him or her, which he or she has provided to a controller, in a structured, 
commonly used and machine-readable format and have the right to transmit those data to another controller without hindrance.  

b) Right to restric.on of processing  
 You have the right to obtain from Leasys Rent restric.on of processing where one of the following applies: (i) in case you contest the 
accuracy of your data, for a period enabling the Data Controller to verify the accuracy of the personal data; (ii) the data are processed 
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unlawfully; (iii) even though your personal data are no longer needed  for the purposes of the processing, they are required for the 
establishment, exercise or defence of legal claims; (iv) pending the verifica.on whether the legi.mate grounds of the Data Controller 
override your objec.on to processing. 

You may exercise your rights by contac.ng di Leasys Rent S.p.A.’s  Customer Care as follows: 
• email: privacy@leasysrent.it. 

The Data Controller shall reply within 30 (thirty) days of receipt, save for a 60-day (sixty-day) extension in light of the complexity and the 
number of your requests. Following expira.on of the foregoing period, you have the right to lodge a complaint with the Italian Data 
Protec.on Authority in the form and manner provided for by the applicable law.  

8. Transfer of data outside of the European Economic Area   
We shall not transfer your data to an extra-EU country or an interna.onal organiza.on, save for excep.onal and strictly necessary cases.  
Where necessary, for technical or opera.onal reasons, the same data can be processed in countries located outside the European Union, 
provided that a reasonable level of protec.on is assured, based on a specific adequacy decision by the European Commission. Any 
transfer of your data to non-EU countries, in the absence of an adequacy decision by the European Commission, shall be possible only if 
the Data Controllers and Processors involved provide adequate guarantees based on contracts or arrangements which provide for data 
protec.on. The transfer of your data to countries outside the European Union, in the absence of an adequacy decision or other 
adequate measures as described above, shall be carried out only where strictly necessary and in the cases provided for by the GDPR and 
shall be processed in your interest.    

9. Data storage period   
As a general rule, we store your data at the company only for the .me necessary to achieved the above-listed purposes, in accordance 
with the principle of propor.onality and necessity provided for by the laws on personal data protec.on. In selng the storage period, we 
refer to the laws applicable to the ac.vi.es and sectors in which the company operates (for example, an.-money-laundering laws, laws 
on bookkeeping records) as well as guidance provided by the Italian Data Protec.on Authority on the protec.on of personal data 
through the applicable measures. 
Following termina.on of exis.ng contracts, Leasys rent shall store your data for an addi.onal ten-year period. As this period expires, we 
shall erase or anonymize the data. The data shall be kept for a period not longer than that necessary for the purposes for which they 
were gathered or subsequently processed in accordance with the law.   

10. Updates of this informaIon   
In case of changes or updates or modifica.ons, this informa.on is provided from .me to .me or can be found on the web site in the 
specific sec.on on personal data protec.on and upon your request.  
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